
Scribble Ink Story Consultancy

Social Impact Manifesto


Executive Summary  
• The provision of services to writers' of all ages, backgrounds and abilities.

• The provision of professional, affordable services at a high standard.

• The introduction and reinforcement of various elements of creative writing.

• The strengthening of community spirit via story development.

• The introduction of creative and innovative means of educating young people.

• Support to writers' during difficult times in their career including developing their entry level 

status to rediscovering their literacy strengths.

• The encouragement of transferable skills.


Scribble Ink Solutions 
Scribble Ink recognises a range of problems in society that urgently need to be addressed, and 
can be solved by revolutionising, and investing in arts-based education and training, technology, 
entrepreneurialism as a business model and way of teaching and mentoring.  

• Our cultural identities often evolve, particularly via our technological advances, yet our 
education system does not. Innovation, and creativity in education would allow students to 
thrive in this ever-evolving era, while standardised testing ensures they are far removed from 
their world. Although some  standardised tests can provide essential data to support and 
improve education, the problem comes when these tests are more than simply a tool of 
education and turn into the focus of it. Moreover, dropout rates, especially in higher education, 
are extraordinarily high, and levels of disaffection among students, teachers, and parents are 
higher still. Increasingly, the structure and character of industrial education are creaking under 
the strain of the twenty-first century —evidence that the problem lies in the declining value of a 
higher education certificate. Scribble Ink’s aim is to inspire learners to achieve their highest 
aspirations, by giving them curriculum control—students can choose from any of the Scribble 
Online nano )short courses) available from the catalogue, will receive a certificate for completing 
each one, and after finishing 5 or more nanos, they can collate their work and upload it to an 
online portfolio and have their work accredited retrospectively. Any standardised tests or ‘pop-
quizzes’ integrated into our pedagogies, are designed to help learners recap information or 
encourage reflexive practice, critical thinking and meta-cognition; they do not determine a pass 
or fail. Moreover, learners are entitled to apply for the qualification they feel best suits their 
needs, thus reinforcing that arts, particularly the world of literature is accessible to everyone. 
Scribble Ink works to broaden the perception of writing through education and training, which is 
provided through its online courses, workshops, blended learning programmes and one-to-one 
consultations.


• Education is essential for the well-being of our communities, and should be the main process in 
which we find our talents and discover how to contribute to society. Unfortunately, the current 
state of education does the opposite. Again, the networking support, curriculum control and 
bespoke programmes, which include the Scribble Island one-to-one consultations, allow 
learners to tailor their arts-education experience in a way that suits their intellectual and 
emotional needs. Once the learner becomes more confident with their unique writing style, 
discovers what they like and dislike reading, is able to articulate how they learn and 
communicate, they organically great to knowing who they are and how they can contribute to 
society.
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• We now live in an era where higher education does not guarantee career opportunities. This is 
partly because the market is saturated with learners who are well educated, but lack 
experience: Experiential learning and extra curricular activities are often perceived as a ‘nice 
addition’ to a portfolio, when they should be seen as integral. Scribble Ink’s Ambassador 
Programme and the requirements for achieving advanced AQA accreditations or Arts Award 
qualifications requires that learners take on work experience, attend arts-based events and 
networking events— all of which will allow them to develop experiential knowledge and gain 
experiences that will increase their chances of employability.


• Because of the pressures teachers face, they are not often given the support needed to in-turn 
support their students to really explore what they learn, and we believe learning can only be 
successful if the educator encourages the student to want to learn first and foremost. Often, the 
curriculum and unrealistic targets, force us into a ‘just get them through it’ frame of mind. 
Without encouraging meta-cognition and thematic webbing with creativity, we do not allow our 
learners to develop other integral life-skills. Scribble believes the primary way to solve the 
problems in education, is to do away with solely focusing on dictating a curriculum and meeting 
targets, and to do all we can, as businesses, and individual leaders,t o invest  the best way to 
improve education is not to focus primarily on the curriculum, nor on assessment, important 
tough these things are. The most powerful method for improving education is to invest in the 
improvement of teaching and encouraging great teachers. Consequently, the campus licences 
provide educators and workshop leaders with a toolkit, wholesale prices for individual courses 
and exclusive access to a virtual staffroom, so that they have support in delivering their own 
writing and literacy development programmes, which can also be complimentary to educators 
delivering the creative writing GCSE or A Level.


• An increasing misconception is Arts as ‘luxury’ subjects, sidelined by ‘core’ topics or reserved 
for middle and upper class demographics, who can ‘afford’ to have options. Scribble believes 
this is on the contrary. All of Scribble Ink’s products and services are competitively priced to 
ensure they remain affordable to all learners and potential partners. There are also concessions 
available to those from low income backgrounds and those on income support such as 
disability allowance.


• We recognise that technological advances, particularly with online learning, ensures that 
Scribble Ink can be part of a global community, and consequently, have a global impact. The 
Scribble Online courses are shared on the Udemy learning platform, which is a public domain 
share by over 7 million students worldwide, and as outlined in the green policy,  much of our 
business is developed and managed online, which has been integral in both business 
sustainability and user inclusivity.


• Throughout all of Scribble Ink’s programmes and services, the common thread weaved 
throughout is the mentoring. This is made explicit through the friendly, conversational language 
of the website, the online materials and the face-to-face environments. We believe that mentors 
are essential to a learner of any age or ability. They must be able to recognise the spark of 
interest or delight and can help an individual drill down to the specific components of the 
discipline that match that individual’s capacity and passion. Scribble Ink does this primarily by 
nor targeting a specific group of people, but by ensuring the world knows that writing and arts is 
available to everyone. In addition, we believe mentors should encourage learners to believe they 
can achieve something that seemed improbable or impossible; many of our learners did not feel 
their story was worth writing, may have felt literature and other artistic disciplines was not 
conducive to their class or culture, or simply that they were ‘not good enough.’ As mentors, it is 
imperative to ensure learners discard this view, by overcoming self-doubt, setting and achieving 
goals in ways that are fun,  manageable and allow them to practice their natural talents. We 
believe mentoring is a way of facilitating rather than teaching, namely by offering advice and 
techniques, encouraging learners to reflect on their mistakes and shortcomings, as opposed to 
giving up and moving on— all integral for learners who wish to pursue a writing career, and need 
to be prepared for rejection and open to refining their craft.
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Scribble Ink
The following table summarises e desired outcomes for all learners who participate in a Scribble 
Ink programme, specifically those who use the digital tools available either exclusively or 
supplementary to another arts-based project.


Aims Objectives 
Engaging with a 
variety of art forms to 
explore values, 
attitudes, feelings 
and meanings.

All assessment criteria's encourage course members to provide evidence of versatile, 
in-depth research to be added to portfolios. Through various exercises and tips in the 
study guide, writers are encouraged to both develop and stimulate their powers of 
imagination and observation.

Developing the ability 
to create, appreciate 
and make critical 
judgements about art 
works.

All course members are encouraged to read widely and conduct research on artists 
or characters in all disciplines who will enrich the content of their art work, career 
guidance and portfolio analysis. In addition, writers are encouraged to read as much 
as possible to explore and analyse various writing styles. The Arts Award qualification 
instructs course members to attend and review and event and take on work 
experience - all of which will stimulate critical thinkings. Finally, many of the courses 
encourage writers to reflect on their experience post- course.

Encouraging pupils 
to work 
independently and in 
teams, to share arts 
experiences and 
present art works to 
others.

Through online seminars and forums, writers will share work, present extracts, give 
feedback and share ideas with fellow course members and the course facilitator. 
Additionally, course members are required to organise themselves and develop  
strategic ways to set goals and improve techniques.

Developing an 
understanding of the 
role of the arts in 
society, including as 
a career.

Course members are given support in realising the full potential of creative writing 
including its transferable life skills, through follow-up post-course mentoring and 
career guidance. Additionally, members who host a virtual book launch will use their 
literature to engage with society (fellow course members and those they invite to the 
event) which will allow them to further assess how their work relates to the readers. 
Finally, throughout all courses, it is predicted that writers will develop, stimulate or 
enhance personal qualities including determination, creativity, social interaction, 
perseverance, time management, self-organisation, confidence and resilience.

Increase active and 
independent 
involvement in 
cultural opportunities.

All Scribble Online members, particularly those on Arts Award courses are 
encouraged to shadow an artist to draw inspiration, work experience and career 
guidance. Additionally, members are expected to attend events in all disciplines, and 
widen their reading (which can also be considered an event).
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Artistic Policy

- Scribble Ink Story Consultancy’s definition of creative writing: Creative writing is a form of 

literature tenacious enough to stem directly from the imagination. Creative writing is a gateway 
to expressing thoughts and feelings through the power of words which find homes in various 
mediums including poetry, prose, novella, script, journalistic styling, PR advertising and 
marketing strategies, technical written forms such as essays, and articles as well as a range of 
digital and new media platforms. Creative writing can be fact or fiction, but is often inspired by 
real world contexts and experiences. As one of the arts transferable skills, creative writing’s 
power of metamorphosis allows for it to be a tool used to develop and/or enhance one’s 
presentation, communication, leadership and team-building skills in addition to other 
employable, education and interdisciplinary arts assets. Creative writing exists to invigorate the 
imaginations of anyone who chooses it, and to promote a strong sense of collaboration, self-
esteem, and community feeling in classrooms, workspaces and forums, whether online or in 
physical spaces.


- Scribble Ink Story Consultancy’s definition of online, open and distance learning: Online, 
open and distance learning is the unique fusion of flexibility, accessibility and support delivered 
through the vessel of new media and the internet. Course design for online, open and distance 
learning has been built in a way to ensure it’s students receive the benefits of experiential 
education and the freedom of independent learning which naturally produces practical skills for 
personal and professional development. Whilst there is generally no physical workspace for 
seminars,  or face-to-face contact between the student and teacher, lecturer, course facilitator, 
etc, a spin on traditional ‘classroom’ settings are produced through webinars (online seminars), 
online forums, video tutorials and online learning resources such as downloadable PDF’s and e-
books. Open, online and distance learning ensures that independent learners can access the 
online classroom and other learning resources via a virtual learning environment which is 
available to them upon completion of enrolments and ways to enter providing the student can 
access the internet from a computer or mobile device.


- Author responsibility:  
- Through all our writing programmes, particularly with Scribble Online, we encourage self-

directed learning (explain how) and we recognise a student's right to creative control 
within the realms of education and development - from choosing from a range of course 
packages, to participating in the development of ones own curriculum through project 
proposals and preferred learning strategies course members will outline in their 
application, etc. 


- As outlined in Scribble Ink Story Consultancy's terms and conditions, and in the 
submission release forms course members and clients receive during enrolment...


- How Scribble Ink Story Consultancy acknowledges a professional writer: A professional 
writer is a creative who has a complete piece of written work that has been recognised with 
some form of accreditation, payment or publicising of work to wider society. 


- Scribble Ink Story Consultancy’s acknowledgement of a completed course and the 
recognition of published work post a student’s Scribble Online experience: Once a course 
member has completed and submitted work that is required of them based on the standards set 
by the assessment criteria, they are entitled to receiving support via the Scribble Online 
Publishing Toolkit. This entails a consultation between a course facilitator and the author, 
ensuring the author has creative input in the publishing and promotion of their literature. The 
literature (whether it is an extract or the full works) is then adapted for e-book production 
purposes and launched, promoted and managed online. 
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Ethics and Values

Equality and diversity: Scribble Ink Story Consultancy makes an effort to ensure there are a 
range of writing courses available to people of all ages, backgrounds and abilities.  This ethos is 
carried out in the following ways:


- Scribble Ink Story Consultancy does not exclude writers from any programmes because of 
issues with literacy or academic ability, rather, we encourage writers to be open about any 
challenges they have, so we can work out the best way to support them throughout their 
journey. 


- Scribble Ink Story Consultancy does offers concessions to those on income support, 
discounts via membership programmes, loyalty rewards and gift vouchers (available from 
the Scribble Shop). This is to ensure that those on restricted incomes can still access 
Scribble Ink’s services. In addition to ensuring our prices are as accessible as possible, 
payment plans are available to all clients and course members, as is outlined in the course 
fees section of the course guidebook.


- Scribble Ink Story Consultancy does not discriminate against race, religion, gender, sexual 
orientation, political views, social views, cultural backgrounds and preferences, and we 
encourage all writers to express themselves without fear of being bullied. 


Encouraging members to write freely, but fairly: Whilst Scribble Ink Story Consultancy does  
not discriminate against a writer’s right to freedom of speech, political, religious or social views, 
we do not encourage writers to use their art to bully, discriminate or use any of Scribble Ink’s 
services to help promote hateful literature. We encourage our writers to conduct research for 
certain types of literature, and to be thoughtful and objective in their delivery. If a consultant or 
member is made to feel uncomfortable or threatened by the work of a writer, the situation will be 
dealt with accordingly.


Confidentiality and data protection: Upon Scribble Online course enrolment, course members 
are required to complete a submission release form. The submission release form establishes the 
professional relationship between author and story consultant/course facilitator as well as the 
stipulation regarding the content of written work provided by the author, which is strictly 
confidential and will not be shared without the author’s permission. Additionally, all 
correspondence between author and course facilitator will be noted and/or recorded to the 
benefit of the course member and for course evaluations. Any one-to-one correspondence is 
considered private and confidential unless the author has given permission to share information 
with others.


Safe guarding and child protection: Any person under the age of 16 is considered a child. All 
children must have parental consent before engaging in any of our programmes and services. 
Children must not have any direct correspondence with Scribble Ink Story Consultancy without 
parental permission. If anyone with the Scribble Ink Story Consultancy organisation suspects that 
they are corresponding with a child who has not provided parental consent, they have a right to 
terminate said correspondence and contact the relevant authorities.


Green Policy: Scribble Ink Story Consultancy is proud to be green. We value sustainable 
methods as part of investing in our future generations and working to protect the planet. Much of 
our business is developed and managed online. We would appreciate your supporting our policy 
by printing as little as possible and recycling wherever possible. Thank you. 


END
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