
Questionnaire Results  

1) Why would you, or why have you 
taken an online course? 

Text Responses (optional field)

Solid overall Nano course – clear explanations, very easy to follow and understand, fun 
and informative assortment of supporting visuals in opening slide, concise bullet-point 
guidelines and expectations given in second and third slides, which prepares the student 
well for the task ahead. Having a human narrator who used a light and welcoming tone 
creates a less formal and more inviting feel to the course. Finally, the course progresses 
well from beginning to end, with ample time for student response. Each question was 
simple and easy to tackle by itself, but teased out enough from my imagination for me to 
create an interesting and complex character by the end of the course. 
11/20/2015 2:17 PM 

I like the way the course is structured in nice bite-sized chunks, easy to digest :) 
11/11/2015 11:14 PM 

I found the course to be entirely user friendly which enabled me to flow with the freedom 
to express my creativity 
11/10/2015 7:46 PM

The course looked engaging and the short video topics look attractive because you are 
getting useful tools and tips in a short and conveniently accessible format. I liked the 
visual presentation of the information and the language used to present the various topics, 
it grabbed my attention. As suggestion for improvement, the introduction text for the 
lectures could be broken down into smaller paragraphs or bullet points to give a synopsis 
that is easier to digest at a quick glance. 
11/7/2015 8:47 PM 

I think the nano course titles and structure are clear, logical and make sense. I haven't 
completed one of the courses that's why I haven't rated it higher than a 7. I was a little 
unclear about what duration each nano course is for and what sort of commitment is 
needed, this may have been explained if I had undertaken one. 
11/5/2015 2:00 PM

I liked the thought provoking questions to help build on my character. They really helped 
to define my character. The only dislike I had was that is was not clear how long the 
pauses were going to be. It does mention in writing in "Tips"which is easy to gloss over 
but maybe you can also mention by voice too? The other thing I liked was the colourful 
powerpoint presentation for each question! 
11/1/2015 11:21 AM

Strengths - Content, content, content! As mentioned in my online review, I think the 
content was compelling and informative, and relatable to both fiction and nonfiction 
writing (which was an exciting bonus!). Soothing nattator with a lovely accent. I did feel 
like you were talking directly to me. Great looking, easy to use interface. What might you 
do differently? I have no suggestions other than what I already sent you via email. And I'm 
looking forward to the future courses with videos as well as audio, although I found the 
audio perfectly version perfectly fine and engaging. 
10/27/2015 6:04 PM 

Clear, concise and thought provoking. 
10/8/2015 4:29 PM 

2) How would you rate the current Scribble Online nano 
course (1 being the lowest and 10 being the highest)? 



5) Scribble ink is a registered Arts Award 
and AQA centre. This means 14-25 year 
olds can have their work Arts Award 
accredited (a level 1, level 2 or level 3 with 
UCAS points), and anyone of any age can 
have their work accredited under the AQA 
Unit Award Scheme (a skills for work and 
personal development certificate. Do you 
believe these certificates are useful in this 
day and age? 

Did you complete the course?

Yes 60%

No 40%

If you answered ‘no,’ please explain why you didn’t complete it. 

Reviewing content for feedback

Ive put the course on hold to concentrate on other commitments. However will 
certainly be finishing the course in due time.

I watched a preview video and I plan to watch the full course at a later date.

I didn't embark on the course because of time.

Text responses (optional field)
Qualifications that are nationally recognised can be a good starting point for young people as they look good on a C.V. and can improve employability. 
Most importantly, the qualifications will likely act as an incentive for more students to take up creative writing courses, allowing them to develop their 
literacy, which is a crucial transferrable skill in modern society. 
11/20/2015 2:17 PM 

I have twin boys in that I'm planning to home school in addition to their main school. This would be a great addition to what they are learning and 
achieving in school 
11/11/2015 11:14 PM

It’s a great idea as it enables you to feel a sense of achievement along the way 
11/10/2015 7:46 PM 

This seems like the future of learning to me. It is more convenient for time-pressed people without sacrificing the great content that they need. It allows 
people to commit to learning in a more flexible way. 
11/7/2015 8:47 PM

it allows the learner to embark on a "bite size" journey and be rewarded along the way. 
11/5/2015 2:00 PM 

I will get a sense of achievement knowing that I will achieve a certificate when I finish each course 
11/1/2015 12:47 PM 

It is more manageable this way and gives me something to aim for! 
11/1/2015 11:21 AM

I think I would be more apt to take a course structured this way, because it allows the user to pick and choose the courses he or she is most interested in. 
And the price structure is more cost-efficient and accessible to more individuals. But because I have a habit of exhaustive research and learning, I'd 
probably do all courses, in order, from beginning to end. Though I like that you're not forced to do it that way.

3) Course completion. 

4) Scribble Online is based on a  nano 
course structure, meaning that instead of 
providing a lengthier online course that 
includes 10 or more units, each unit 
provides you with a certificate of 
completion, and if you finish five or more 
nano courses, you can apply to have your 
work accredited with a national 
qualification retrospectively. What do you 
think of this course structure? 



 

6) Do you have, or know of anyone 
with any special needs or learning 
challenges? 

Text responses (optional field)

Creating resources which cover the three key learning types in each Nano course is a good starting point – i.e. Visual, Auditory and Kinesthetic 
learning resources. 
11/20/2015 2:17 PM 

I believe that visual and interactive learning in a home environment would help to make learning more accessible to those with learning 
challenges and help to boost their confidence through being allowed to learn in their own time and in a comfortable environment. 
11/7/2015 8:47 PM 

7) By 2016, Scribble Online will have the following nano 
courses up and running: Why Do I Write?  Embracing the Power 
Within Establishing the Idea: Brainstorming, Channelling and 
Moving Full Speed Ahead! Bring Your Character to Life: A 
Creative Writing Experience (this is the one you did) Story 
Structure: Exploring the Famous Five (character, plot, setting, 
theme and writing style) The Scene by Scene Skeleton Story 
Development: Adding Flesh to the Bones - Dialogue, Exposition 
and Setting Editing and Polishing: Making Good Literature Great 
Sharing and Rehearsing: The Power of Feedback From Real 
Friends The Self Publishing Toolkit Next Steps: Follow-up 
Support for Writers What other subjects would you like Scribble 
Online to cover and why? 

Perhaps creating a series of advanced courses, i.e. 10 Nano-course blocks, which provide more detailed approaches to learning how to producing forms of 
literature, such as a script, book, collection of poems etc. Otherwise, you may wish to produce thematic courses which capture significant events for the period, 
i.e. Olympics. Or which explore particular genres, such as Autobiographies. 
11/20/2015 2:17 PM View

Effective communication 
11/20/2015 1:31 PM

Ideas for groups - so that I can have activities to practise with my boys together that we can all participate in 
11/11/2015 11:14 PM 

Cant think of any 
11/10/2015 7:46 PM 

Tips for performance poetry and engaging an audience. I am a poet myself and I would find courses aimed at performance poets or artists particularly of interest. 
11/7/2015 8:47 PM 

N/A 
11/5/2015 2:00 PM 

Introduction to script writing 
11/1/2015 12:47 PM 

I know it's quite basic but a subject on grammar? I still don't know where to put my apostrophes :P 
11/1/2015 11:21 AM 

Maybe a nano course on pacing? 
10/27/2015 6:04 PM View

Perhaps something on over-coming writers block? 
10/8/2015 4:29 PM 



 

8) Pricing. 

How much would you pay for the current Scribble Online course as it is?

£10-15 
11/20/2015 2:17 PM

£20 
11/20/2015 1:31 PM

£22 
11/11/2015 11:14 PM 

I cannot give a figure however l would pay more than £13 
11/10/2015 7:46 PM 

£20 
11/7/2015 8:47 PM

£10 per nano, you could offer a deal e.g buy 10 for the price of 8 etc. 
11/5/2015 2:00 PM 

$40 
11/1/2015 12:47 PM

£10-£15 
11/1/2015 11:21 AM 

I'm new to the online courses, but I think the pricing structure is fair and 
accessible. 
10/27/2015 6:04 PM

£15 per module 
10/8/2015 4:29 PM

How much would you pay for any online course? (Optional field).

£10-50 
11/20/2015 2:17 PM 

£30 
11/20/2015 1:31 PM 

£20 
11/11/2015 11:14 PM 

I cannot give a figure as it would depend on the course & content 
11/10/2015 7:46 PM 

£20 
11/7/2015 8:47 PM 

$40 
11/1/2015 12:47 PM 

£50 
11/1/2015 11:21 AM 

I'm the wrong person to ask about this, as I'm really frugal and tend to 
do a lot of self-study through reading personal essay and memoir, 
reading books on writing, and reading or listening to interviews with 
nonfiction and memoir writers. But I do think this course is well 
worth the price, especially with the ability to receive credit. 
10/27/2015 6:04 PM 

Not sure, depends on the quality

This current nano course costs £13 RRP. Scribble Online charges £10 per hour of content and additional revenue for extra resources. What are 
your thoughts re this payment structure? (Optional field).

Fair and reasonable. Competitive in the market compared to similar courses. I would however offer concessions for particular groups, i.e. 
unemployed, low-wage etc. 
11/20/2015 2:17 PM

The additional hour may help me learn more content 
11/11/2015 11:14 PM 

Its fair 
11/10/2015 7:46 PM 

I believe this is a fair payment structure as extra resources or costs should be covered in addition to the value of the content. 
11/7/2015 8:47 PM 

Think this is fine, you just need to be transparent about the additional revenue for extra resources e.g a couple of examples. 
11/5/2015 2:00 PM 

It's good 
11/1/2015 12:47 PM 

It's almost as much as the nano course itself. Depends on what extra content you will add or whether it will be extra tuition. 
11/1/2015 11:21 AM 

I think the course is worth the money. 
10/27/2015 6:04 PM 

Well worth the cost! 
10/8/2015 4:29 PM 



9) In 2016, Scribble will offer camp 
licences to educators, leaders and mentors 
so they can deliver their own writing 
programmes with support from Scribble 
Online. Is this something you’d find 
useful, either for yourself or someone you 
know in education? 

Explain the reasons for your answers (optional field).

I believe there is always scope for introducing fresh, exciting and innovative creative programmes into schools, and long-term partnerships with 
organizations offering such services can only be a positive step for both teachers and students alike. It would also be highly useful for teachers to 
use these Nano courses for part of the year in order to lighten the demands of creating new curricular material, whilst also ensuring the 
educational development of their students or otherwise offering these course as extra-curricular programmes for students who either need or want 
to develop their literacy. Finally, enabling students to engage with the material online will give scope for developing their ICT skills as well as 
the gaining the benefit of working autonomously. 
11/20/2015 2:17 PM 

Being a novice to all this it's a brilliant idea as I can benefit from the support from Scribble to help me mentor my children at home knowing that 
they'll get an excellent, quality course that I can easily follow 
11/11/2015 11:14 PM 

To busy with other projects 
11/10/2015 7:46 PM 

This will help to spread the online resources to an even wider audience and help make the material more accessible to those who may not think of 
taking an online course. 
11/7/2015 8:47 PM 

Not really placed to answer this question I think it's a conversation to have with staff to see whether they need/want such an option for their 
learners. 
11/5/2015 2:00 PM 

We could earn extra money 
11/1/2015 12:47 PM 

Isn't there already text books, companies, curricula's doing this already? You would shave to offer something unique and fresh that's current and 
relevant and different from others to stand out! 
11/1/2015 11:21 AM 

Possibly, but I'd want to know more specifics about how this would work. We're in the process of creating our own writing workshops (on 
personal essay and memoir) for youshare. But if a collaboration is possible, we'd certainly be open to it. I'd also cross-promote these courses all 
day! 
10/27/2015 6:04 PM



10) Final thoughts and additional comments. 

What additional resources should Scribble Online have to support learners?

Further to question 6; extra visuals, pictures or videos; good for visual learners. Potentially having ready to order kits which complement the Nano 
course and allow students to have more hands-on approach, especially good for kinaesthetic learners. 
11/20/2015 2:17 PM 

Maybe a forum section that can be accessed by only members so that we can talk to other people in a similar situation. 
11/11/2015 11:14 PM 

I can’t think of any 
11/10/2015 7:46 PM

Meet up groups offline - e.g. a evening club meeting to discuss ideas or even share creative material for peer to peer feedback. A directory of 
contacts in the creative writing field or artists for booking would also be useful. 
11/7/2015 8:47 PM 

One-to-one tuition, extra learning material like pdf's or mp3's 
11/1/2015 11:21 AM 

Maybe a sort of virtual community for students taking these courses to meet and network with one another. Although it looks like that might 
already be possible through the conversations option? 
10/27/2015 6:04 PM 

Would you recommend Scribble Online to anyone? If your answer is 'yes', who would you recommend it to and why?

Yes. Teachers, keen to improve lesson plans and sequences with new material as well as students who stand to benefit from diversified education, 
engaging with creative writing, ICT and independent learning, which in turn increases their competency with literacy, computers and autonomous 
learning. 
11/20/2015 2:17 PM 

Yes - other mothers who's like to home school their little ones 
11/11/2015 11:14 PM 

Yes as it gives a great insight to creative writing 
11/10/2015 7:46 PM

Yes, I would recommend Scribble Online to other creative writers or poets I know. 
11/7/2015 8:47 PM

Yes - to people who are interested in writing scripts 
11/1/2015 12:47 PM 

Yes to my cousins where English is not their first language it would help them to structure their sentences and think more in English 
11/1/2015 11:21 AM 

Yes! I'd recommend this course especially to any writer of fiction or nonfiction -- but especially nonfiction as a way to broaden the scope of how 
they look at the subjects they're writing about. 
10/27/2015 6:04 PM 

Any final thoughts?

Keep end users updated with developments via a news-letter. 
11/20/2015 2:17 PM 

Keep it up!! I can see a bright future for Scribble Online!! This is just the tip of the iceberg!! 
11/11/2015 11:14 PM 

None 
11/10/2015 7:46 PM 

This service looks exciting and I'm looking forward to seeing how Scribble Ink expands in 2016. All the best! 
11/7/2015 8:47 PM 

The overview video has too much writing before I finish reading the first sentence it already moves onto the next slideshow!! What else can 
Scribble Online offer me that I can't already find online for free? We need to see more Nadia to give it that personalised touch!!! 
11/1/2015 11:21 AM

None that I haven't shared. Great job on this course - I'm very impressed with what you're doing here! (And with Scribble Ink in general :) 
10/27/2015 6:04 PM 

Fantastic work, I'm really impressed by the quality of this programme and the care that's gone into organising each part! 
10/8/2015 4:29 PM 


